
Glossary of topics for the NDIS Recommendations Tracker 
 
 
Topic Description 

AAT Recommendations relating to the review by the Administrative 

Appeals Tribunal of NDIA decisions  

Aboriginal and Torres 

Strait Islander 

Recommendations to improve outcomes for Aboriginal and Torres 

Strait Islander people with disability 

Access Recommendations relating to access/eligibility to the NDIS 

Accessibility Recommendations to improve accessibility of information about 

the NDIS 

Advocacy Funding Recommendations to increase funding for advocacy for people 

with disability 

Aged Care Recommendations associated with the aged care system 

Assistive Technology Recommendations relating to assistive technology 

Australia’s Disability 

Strategy 

Recommendations relating to the implementation of the National 

Disability Strategy 2010-2020 or Australia’s Disability Strategy 

2021-2031 

CALD Recommendations to improve outcomes for culturally and 

linguistically diverse people with disability 

Children and Young 

People 

Recommendations to improve outcomes for children and young 

people with disability 

Co-design Recommendations to co-design with representative or community 

groups 

Communication Recommendations to improve communication between the NDIA 

and people with disability 

Complex Support 

Needs 

Recommendations to improve outcomes for people with complex 

support needs 

Consultation  Recommendations to consult with representative or community 

groups 

COVID-19 Recommendations about the impacts of the COVID-19 pandemic 

on people with disability and changes required to respond to the 

pandemic 

Criminal Justice Recommendations associated with the criminal justice system 

Data Collection Recommendations to increase or improve data collection 

Early Childhood Recommendations relating to Early Childhood Early Intervention 

Education Recommendations associated with the education system 



Employment and 

Training 

Recommendations relating to the recruitment and employment of 

NDIA staff 

Engagement Recommendations relating to the engagement of people with 

disability 

Experts Recommendations relating to expert advice and/or reports about 

people with disability 

Families and 

Caregivers 

Recommendations to improve the experience for families and 

carers of people with disability 

Funding Recommendations for the Australian Government and/or NDIA to 

fund additional services or supports 

Health Recommendations associated with the health system 

Housing Recommendations associated with the housing system 

ICT System Recommendations to improve the Information and 

Communications Technology system of the NDIA 

ILC Recommendations relating to the Information, Linkages and 

Capacity Building Program 

Interface Recommendations to improve interface issues with mainstream 

services such as housing, aged care, criminal justice, education, 

transport, etc 

Market Stewardship Recommendations relating to the role of the NDIA as a market 

steward 

Markets Recommendations relating to the NDIS market 

NDIS Workforce Recommendations relating to the NDIS workforce 

Operation Recommendations relating to the operation of the NDIS 

Planning Recommendations relating to preparing NDIS participant plans 

Policy Recommendations relating to the development of policy, including 

by the Australian Government, the Disability Reform Ministers or 

the NDIA 

Pricing Recommendations relating to the price of supports 

Providers Recommendations relating to providers of disability support 

services 

Psychosocial 

Impairment 

Recommendations to improve outcomes for people with 

psychosocial impairment 

Reasonable and 

Necessary 

Recommendations relating to assessing reasonable and 

necessary supports 

Review Recommendations relating to plan reassessments or review of 

NDIA decisions  



SDA Recommendations to improve Supported Disability 

Accommodation 

Service Standards Recommendations relating to the standards or timeframes within 

which the NDIA takes action 

SIL Recommendations to improve Supported Independent Living 

Support Coordination Recommendations relating to support coordination 

Thin Markets Recommendations to address thin markets 

 


